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SCREENING AND TRAINING CAREGIVERS 
 

APPLICATION 
All applicants present a resume or complete an application that covers their work history, 
references, photo identification and proof of ability to work in the United States and 
authorization to do background checks.   
 
The preliminary childcare evaluation also covers childcare style.  If a candidate would like to 
work with a particular age group, the answers to these questions must be age appropriate and 
the applicant must have at least one childcare reference speaking to this age child.  It is at this 
time that we determine the individual’s knowledge of child development, limit-setting 
techniques and strategies for dealing with children, and the degree to which the candidate 
shows warmth, creativity, know-how, humor, and flexibility.  
 
Our certified home health aides have prior experience and at least three eldercare references. 
Candidates are asked questions which determine the individual’s knowledge of geriatric care 
and their strategies for problem solving with elders.  In addition, they are screened to 
determine the degree to which the candidate shows warmth, understanding of patient care, 
and flexibility.  The individual may also be asked to take a screening exam.    
 
BACKGROUND CHECKS AND REFERENCES 
We verify the applicant’s social security number and complete a criminal background check 
in the counties in which the candidate has resided over the past seven years.  Our eldercare 
caregivers are also screened annually against the Nurse’s Aide Registration List distributed by 
state. 
 
Childcare and eldercare-related references are checked by both phone and mail/email.  
 
TRAINING 
Successful childcare candidates complete a training and orientation program that focuses on 
health, safety, child development and professional practices.  Topics covered include accident 
prevention, common childhood illnesses and their treatment, and the handling of accidents 
and emergencies.  Each caregiver is tested on the material presented. In addition, we regularly 
offer CPR training (for infants and children) for our caregivers free of charge. 
 
Eldercare providers must show that they already have appropriate training and certification, 
which is confirmed via the application process.   
 
FOLLOW-UP 
After the backup care takes place, we contact each client (via email) to ensure that the 
caregiver is maintaining our standards of care and that we not only met, but exceeded their 
expectations. 
 


